Scaling Questions

Designed to get continual assessment and feedback from the person/family and 

get them to realize changes or gray areas in the problem situation.

Example: On a scale of one to a hundred, one hundred being no depression and 

one being the most depressed you could be, where have you been in the past 

week?

Example: What would it take to get you to have a “seven” week instead

of the “six” week you had last week?

Difference Questions

Designed to highlight differences and get the person to compare and contrast 

things about the problem, exceptions or solutions.

Example: So was that different from the way you have usually handled it?

Example: So his asking questions was different from his typical mode of 

making accusations?

Accomplishment Questions

Designed to get the person or family to recognize that something positive 

happened as a result of their efforts.

Example:  How did you manage to stop bingeing?

Example: How did you do that?

Goal Questions

Designed to get the person or family to tell you what they are interested in 

accomplishing or setting the end point for therapy or problem resolution.

Example: How will you know when therapy is successful and we can end?

Example:  What will you be doing after therapy?  How will others know you've 

changed?

Compliments/Praise

Designed to give clients credit for their accomplishments, good intentions

or level of functioning.

Example: Wow!  How did you do that?

Example: Most couples wait until their relationship is on the verge of 

divorce to seek help.  How did you two decide to come in while your 

relationship was still doing relatively well?

Atypical Experiences in Regard to the Problem (Exceptions)

Designed to elicit descriptions of times when things went differently from 

the usual problem situation.

Example:  Can you recall a time when you thought you would binge, but

instead you resisted the urge?

Example:  Can you tell me about a time when John was able to sit quietly and 

surprised you or himself?

Description Questions

Asking the person or the family to describe the problem or solution

situation in observable terms.

Example:  How did you manage to stop bingeing?

Example: How did you know that he was having a better day?  What would I

have seen on a videotape on that day?

Example:  How would I know he was doing something you call

passive-aggressive?

Smaller Step Questions/Comments

Designed to get people to scale back their grand ideas about their goals or 

progress into more achievable ends or progress.

Example:  That sounds like a big goal and dream.  What kinds of things would 

be happening in the next week if you were headed in the direction of those 

big dreams?

Example:  What is the first sign you would see that you were doing what you 

needed to do to get over your depression?

Highlighting Change/New Stories

Designed to get people to notice or acknowledge changes or differences in 

their perceptions of themselves or other people’s views of them.

Example:  What do you think your friends would think about you since you

have come to think of yourself as able to stand up for yourself?

Example:  What effect does knowing that you’re resolved not to cut

yourself anymore have upon your view of yourself?

Motivation Questions

Designed to assess people’s motivation to change and to determine

whether you  have a "customer" for change.

Example: Do you want to change anything or is it just a concern of your 

parents?

Example:  On a scale of one to ten, how eager are you to change this 

situation right now?

